LAKESIDE BOTTLING COMPANY POSITION DESCRIPTION

Position Title:
Service Technician
Reports To:

Service Manager
FLSA Status:

Non-Exempt

Last Revised:

April 2021
SUMMARY:  This position is responsible for installation and maintenance of all post-mix, vendors and visa coolers placed by company sales personnel.  The incumbent of this position will be required to work on-call on weekends on a rotating basis.
ESSENTIAL DUTIES AND RESPONSIBILITIES:

· Install and repair equipment, as necessary.  
· Keep proper inventory of all frequently used repair parts for equipment.  
· Complete all refrigeration repairs as necessary to equipment.  
· Deliver pre-mix for special events as requested.
· Assist in set-up of revamps as required.

· Drives a company vehicle to complete work assignments.

MARGINAL JOB DUTIES AND RESPONSIBILITIES:

· Backs up the position of Service Manager as necessary.
QUALIFICATIONS:

To perform this job successfully, an individual must be able to perform each essential duty satisfactorily.  The requirements listed below are representative of the knowledge, skill, and/or ability required.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.
Education and/or Experience
Requires education generally equivalent to a high school diploma and have some knowledge of electrical and refrigeration work
Language Skills

Must possess good oral and written communication skills in order to interact with customers and Retail Account personnel.   Must possess the ability to read, analyze and understand training books, electrical diagrams, and schematics.  

Mathematical Skills

The incumbent of this position must possess the ability to add, subtract, multiply and divide in all units of measure, using while numbers, common fractions, and decimals.  
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Reasoning Ability

During the performance of his/her job duties, the incumbent will need to resolve problems by collecting data and drawing conclusions from a variety of variables, especially when troubleshooting equipment problems.  A basic understanding of blueprints is a plus.

Other Qualifications

The incumbent of this position must hold a valid Wisconsin Driver’s License and maintain personal auto insurance per company policy.  The incumbent of this position will participate in a weekend call rotation.  Must promote a positive, professional image of Lakeside Bottling Company and its products and services
Competencies:

To perform this job successfully, the incumbent should demonstrate the following competencies:

Time Management – Allocates time efficiently to the most important issues and knows what not to spend time on; completes work in a timely fashion.

Interaction With Higher Management – Identifies the priorities of upper management and when it is appropriate to inform, update, or share information; presents self in a professional manner.

Organizing – Puts issues, work tasks, paperwork, etc. in a logical fashion.

Problem Solving – Gathers and analyzes information, identifies goals, explores and selects solutions, implements an action plan, and evaluates results.

Technical Skills – Possesses the knowledge and abilities necessary to perform required job elements to established standards.

PHYSICAL DEMANDS:  The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential job functions.

While performing the duties of this job, the employee is frequently required to stand, walk, use hands to finger, handle or touch, stoop, kneel, crouch or crawl, talk or listen and use foot/feet to operate machine(s).  The employee will regularly reach above shoulders and will occasionally sit, climb or balance and taste and smell.    The employee is required to perform lifting of 50 pounds from floor to waist, as well as moving equipment such as a post-mix unit or compressor with a hand jack or jack-up table.  Use of a fork-lift will be required occasionally.  
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During the performance of his/her duties, the incumbent will utilize a telephone, calculator, hand truck, small hand tools, power tools such as drills, grinders and saws, propane torches, moving dollies, a forklift, company pick-up truck, and company delivery trucks..

WORK ENVIRONMENT:  The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job.  Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  The employee will work in both a service environment and in retail accounts.  He/she is frequently exposed to outdoor weather conditions and wet, humid conditions (non-weather).  He/she is regularly exposed to work in high, precarious places and risk of electrical shock, and is occasionally exposed to work near moving mechanical parts, fumes or airborne particles and toxic or caustic chemicals.
The above statements reflect the general details and functions of this position.  They are not to be construed as a detailed description of all the work requirements that may be inherent in the position.    
